
Info-Engine is 
designed to meet a 
need in the public and 
voluntary sector to 
provide and access 
information about 
services offered by 
community, voluntary 
and statutory sector 
groups and how to 
contact these 
organisations. 

The 

Signposting 

Service



• Single location with accurate up to date information on 

services 

– A ‘Community Google’ for Powys

• One location where Organisations can update their 

contact details

• One resource that can be used on many websites

• Provides nothing but a signposting service

• Kept always up to date (3-4 months old) by our ‘refresh’

cycle

– Automated by email, reduce admin support costs

• Distributed support, partners & sponsors

– Lots of hands make light work

What is Info-Engine ?



Main Categories

• All organisation within Info-Engine are able to classify themselves into 

up to three categories.

• There are ten main categories in Info-Engine and each of these can 

have many subcategories



Sub Categories

• Within this main category we have 

some further sub categories

• We also have some organisations 

that have adeded themselves into 

the category structure at this level



A-Z of Organisations

• If a user knows the name of an 

organisation they can use the A-Z of 

Organisations from the left hand menu 

to access a list of Organisations

• A similar A-Z category list is available.



Simple Search

The website also 

lists organisations 

that other peoples 

have visited 

recently on the 

system

The simple search allows 

users to search for key 

words and phases that 

occur within:

• Organisations Names

• Categories

• Descriptions 



Location Search

• The location search allows the user 

to specify one or more town that 

they are interested when looking 

through categories.



Advanced Search

The advanced search allows a user to 

select multiple items such as key words 

and location to search at the same time



An Organisation

Having found an organisation the user can view

• Description

• Contact details such as (if provided)

• Phone Number

• Address

• Fax

• Website

• Email Form



A sample help page

Bi-Lingual Website

As users visit 

organisations a 

‘Recently Viewed’

list is created for 

them

Links on every page to:-

• Home

• About the project

• Contacting Us if there is a problem

• Help pages 



Short Lists

Having found an organisation the 

user can add it to a short list

User can see the 

organisations in  

their short list at 

any time and by 

clicking on ‘View 

Shortlist’ can then 

access further 

functionality

• Saved

• Retrieved

• Edited

• Emailed

• Printed

• Converted to a PDF Brochure

Once a user has built a shortlist 

they can be:-



Brochure

The Info-Engine Brochure is a 

high quality way to print and 

distribute the contents of a 

shortlist.

The brochure will be produced 

with the name used to save the 

shortlist printed on the front 

cover.

As the shortlist is stored within 

Info-Engine when the brochure 

is printed or emailed it will 

automatically contain the latest 

contact details for all the 

organisations rather than those 

that were in the system when 

the shortlist was created.


